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1. Object of procurement

INDOOR ENVIRONMENTAL MONITORING DEVICES (IEQM-D) 

We hereby request from you a tender in accordance with the announcement published in the HILMA channel (http://www.hankintailmoitukset.fi/fi/) on 11 March 2011 and this call for tenders with appendices, concerning the following equipment to be procured for the Environmental Microbiology Unit of the Department of Environmental Health at the National Institute for Health and Welfare (THL) as specified in Appendix 1, and also the additional products and devices specified in Appendix 2.

2. Procurement procedure

The procurement is conducted using an open procurement procedure. The procurement exceeds the national threshold and is subject to the Act on Public Contracts and the Handbook on Government Procurement.

If none of the tenders received complies with the call for tenders as required by THL, or if circumstances change during the tendering procedure in such a way that THL is unable to use its results, THL is entitled to cancel the procurement. Tendering parties will not be compensated for submitting or presenting their tender or for any other participation in the procedure. The tender documents are available in English. If a tendering party requires the tender documents in some other language, having them translated is the responsibility of the tendering party, including the costs thereof.

3. Prices

Please submit prices itemised for all devices (Appendix 1) and for any additional products and devices (Appendix 2). Partial tenders will be considered. Prices for devices (Appendix 1) must include the device and its packaging, delivery to the customer, printed and electronic manuals for the device in Finnish or English, and basic maintenance and repairs for the device during its guarantee period. Prices for additional products (Appendix 2) must be itemised and must include delivery to the customer. It is absolutely prohibited to change prices in the course of the tendering process. Failing to include the requested prices in the tender will lead to the tender being rejected.
Prices must be given as fixed prices in EUR and should be given both inclusive and exclusive of VAT.

4. Terms of payment

30 days from completion of the terms of delivery. Full payment will only be made once the devices have been proved to be in working order through appropriate testing.

THL recommends e-billing.

5. Terms of delivery

Free at a location designated by the customer no later than 30 days from acceptance of the tender. In case of some devices, specialized in Appendix 1, other delivery time can be accepted. It must be possible to demonstrate through appropriate testing that the device is operational under normal circumstances.

The customer shall be entitled to cancel the order if the actual installation date is delayed by more than 15 days. The penalty for delay shall be one (1) per cent of the value exclusive of VAT of the delayed delivery or part thereof for each beginning period of seven (7) days by which the agreed installation date is exceeded (JYSE 2009). 

6. User manuals and maintenance manuals

User manuals, and if possible maintenance manuals, shall be submitted with the devices in Finnish or English and be included in the price.

7. Reception inspection

When delivery is received, the condition of the packaging of the devices shall be inspected to establish any damage occurring in transit.

8. Warranty terms

Warranty terms for the devices shall be specified in the tender. The warranty period shall be considered to begin when the device has been demonstrated through appropriate testing to comply with the customer’s specifications and has been handed over to the customer in working order.

9. Inspecting the devices

The customer shall be offered the opportunity to inspect the devices before 
procurement. 
10. Quality and safety

A report on the testing, calibration and standardisation of the devices must be presented, and instructions for use and calibration must be included in the delivery. A list of a sufficient number of references (5 to 10) of users of the devices in Finland, Europe, or elsewhere in the world is required.

11. Terms of agreement

The forthcoming procurement agreement will comply with the General Terms of Public Procurement (JYSE 2009) insofar as this call for tenders does not conflict with them.

12. Document publicity and business secrets
The tender documents shall be public documents in accordance with the Act on the Openness of Government Activities (621/1999). The tendering party shall clearly state in the tender which information in the tender constitutes business secrets and professional secrets that, pursuant to section 11(2) paragraph 6 of the aforementioned Act, shall be kept confidential and not be disclosed to a third party. The grounds for selecting a particular tender or tenders, their prices and their contents insofar as they are not confidential, shall be public information. The opening of the tenders, however, shall not be a public occasion.

13. Suitability of tendering party

Tendering parties are hereby requested to assure that they fulfil the suitability criteria laid down in the Act on Public Contracts (348/2007) and the Act on the Contractor’s Obligations and Liability when Work is Contracted Out (1233/2006) (Appendix 3) and to append to their tender their report to this effect and the certificates requested. 

14. Criteria for selection

The tender most advantageous in terms of overall economy shall be selected on the basis of the following criteria, in order of precedence:

1.
Technical properties (45%)

2.
Price (35%)

3.
Maintenance services and technical support for the customer (20%)
The tenders that fulfil the requirements presented in this call for tenders and appendices shall be compared according to the criteria listed above. 

15. Processing of tenders 

The tendering procedure shall proceed as follows: 

a) Verification of suitability of tendering party (Appendix 3) 

b) Verification that the tender complies with the call for tenders (call for tenders, with Appendices 1 and 2) 

c) Processing of applicable tenders, evaluating each with regard to the selection criteria listed above and then comparing the tenders to one another

d) Procurement decision and announcement of the decision 

e) Signing of procurement agreement(s)

Tendering parties are requested to ensure that sufficient documentation and information is provided in view of each of the selection criteria so that the customer may perform an informed comparison.
16. Submitting tenders

Tenders shall be labelled “INDOOR ENVIRONMENTAL MONITORING DEVICES (IEQM-D)” and mailed to:


National Institute for Health and Welfare

Registry

PO Box 30 (Mannerheimintie 166)

FI-00300 Helsinki, Finland

The tenders and their appendices should be submitted in Finnish or English. Any questions related to the tender shall be submitted no later than seven working days before the tender deadline; responses shall be sent to all parties asking questions at the same time. The customer must receive all tenders by 12 noon on 31st March 2011. Tenders arriving after this deadline will be ignored.
Tenders must be valid and binding on the tendering party’s part for a period of six 
(6) months after submission.

17. Further information and inquiries
Mari Turunen, phone: +358 20 610 6378, e-mail: mari.turunen@thl.fi

Kuopio, 11 March 2011

Appendices


· Appendix 1 Technical specifications, software and user support

· Appendix 2 Additional products and devices related to equipment usability

· Appendix 3 Suitability of the tendering party pursuant to the Act on Public

· Petition instructions
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